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The LED Indication

LED Color Status Description
Off Idle or no new message.
lellnklng New voice message indication.
S e owly
MESSAGE Blinking : : .
LED Red Rapidly There is an incoming call.
Bll'nklng IP2032 cannot register to 1G6600.
Continuously
Off The hands-free speaker is not in use.
SPEAKER Red Steady Whi_Ie in on-hook dialing mode or hands-free
talking mode.
key
The microphone is active for handset, headset or
Off
® hands-free mode.
Red The microphone is inactive for handset, headset or
MUTE key Steady hands-free mode.
@ Off The headset mode is disabled.
®
HEADSET Red Steady The headset mode is enabled.
key
Off The trunk line is un-activated or idle.
Steady The trunk line is active (dialing, or during a call).
@ @ ¢ Blinking
inki : o
The call of relative trunk line is on hold.
Line keys Red Slowly
Bllnk_lng There is an incoming call from that trunk line.
Rapidly
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The LCD Indication

The following figure shows a standard format of the LCD screen. There are 3 soft keys
associated with its operation. For different menu or status, the display format will change.

Date and e ——
Time

N L~ DND Indication

8415789 18: 43| DMD

. . \.\ .
Indication ~E1 [cooam Extension Number

and Status Indication

Message

Softkeys —

s e/

Date and Time: If the phone is registered to the eNet660S via Plug-n-Play, the eNet660S
will send the info to the phone; if the phone is registered to the eNet660S remotely and
Network Time Server is set, the phone will sync the correct time to time server according to
user’s time zone setting; otherwise, it will show the time passed since the last boot.

Message Indication: If there are voice messages left on the eNet660S, the phone will
show the number of unread messages.

DND Indication: If DND (Do Not Disturb) function is enabled, the phone will show “DND”
on LCD.

Extension Number and Status Indication: There are three line statuses, registered,
un-registered and call forwarded. For registered status, phone will show W icon after line
number. For un-registered status, phone will show T icon after extension number. When

the phone is registered, if “Call Forward Direct” function is enabled, the | icon will
replace the original registered icon.
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Understanding The Connectors of the ENIP2032

O 0060 &

= d|
CON | - 5VDC

No Part Name Description of function

1 CON Console port reserved for engineering service only.

2 RJ-45 Jack 100/10Mbps Ethernet port for connecting to PC.
PC port == Phone could be used as a switch for PC to access the IP network.

RJ-45 Jack 100/10Mbps Ethernet port for connecting to IP

3 network. It also support PoE, the power can come from Ethernet
T'T cable instead using 5V power adaptor for power port.

Note: POE means Power over Ethernet (IEEE802.3af standard).

To connect the power adaptor, please use standard power adaptor
supplied (5VDC/2A). This device can support power auto-switch
function if the AC power is outage and the device will switch the
power from PoE LAN port.

4 Power Jack
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Hardware Installation

Connect the Handset:
Unpacking the box, you can get the handset and handset cord and then you can
connect the handset cord to the handset jack of the phone with the handset as the following

figure.

Connect the Cables:
Then you can find the connection ports on the rear panel of the phone. Please get two

Ethernet cables and follow the installation steps below:
(1) If your Ethernet Switch can offer you PoE (Power over Ethernet) power:

- Please connect an Ethernet cable to the Ethernet Switch from ‘HI LAN port. Then
you will see the phone is powered and booting.

- Please connect your PC with an Ethernet cable to g PC port.
(2) If your Ethernet Switch doesn’t support PoE function:

- Please connect an Ethernet cable to the Ethernet Switch from 3“3 LAN port.
- Get the 5V/2A power adaptor attached and plug it to the outlet; then plug the barrel to
the “5V DC” Power port. Then you will see the phone is powered and booting.

- Please connect your PC with an Ethernet cable to g PC port.
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PC Ethernet Switch 5V power adaptor

Page 14 of 34



IP2032 Quick Reference Operating Guide

Change the stand’s direction for wall-mount use:

The phone was installed with a wedge stand together in the package. There are two
types for using the wedge stand. One is used to stand on the desk; another is used to place
on the wall. The figure below shows how to take off the wedge stand. There are two clips on
the top edge of the wedge stand. Please press these two clips to out of the top dowels, the
wedge stand can be taken off.

A —

If you want to place the phone on the wall, please follow the steps bellow:

(1) After taking off the wedge stand, please reverse it for 180 degrees (please see the
figure above).

(2) Place the wedge stand back to the phone. Please align the clips to the bottom dowels.

(3) If needed, please drill holes and drive nails into the wall firstly. Please make sure the
hole locations are matched with the holes on the wedge stand.

(4) Mount the phone on the wall.

(5) Finally, plug cables and power adaptor to the phone.
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3. General Operations

Introduction

To operate the ENIP2032 with the eNet660S, you need to know some conventions that will
be mentioned in this manual. In the following descriptions, we will introduce some
terminologies for your understanding.

Registering to the eNet660S Server

When the ENIP2032 is connected to LAN side of eNet660S or at WAN side but in the same
subnet, the eNet660S will assign an unused phone number to it. After that, even if the
phone reboots, the eNet660S will assign the same phone number to it. So the ENIP2032
can register to eNet660S automatically each time it is rebooted.

Calls

The “Call” in this manual represents a connection with an outside party. The ENIP2032
supports 2 simultaneous calls, i.e. the ENIP2032 can use 4 channels at the same time. The
ENIP2032 can dial a destination phone number directly. It supports 4 line keys. A User can
press any active line key to choose trunks which are registered to make outgoing calls.
Users can also dial the trunk access number for making an outgoing call. Users can hold
one call and access to the other. Therefore, the ENIP2032 is said to support multiple-call
appearances.

Caller ID & User ID

If callers do not choose to hide their number and if the carrier supports the Caller ID feature,
the caller's phone number is shown on the screen when you receive a call. If the callers
choose to hide their number or the network doesn’t support the Caller ID feature, the
ENIP2032 will display general incoming call information.

To Install the ENIP2032

Before the operating the ENIP2032, you must install the phone on the network. Please refer
to previous section “The Rear-View of the phone”. Connect the LAN port to eNet660S or to
hub/switch with an Ethernet cable, then connect the handset to handset port with a cord.
After that, you could plug the power adaptor to power port, the phone will switch on and
work normally.

To Configure Your ENIP2032 for Service

Furthermore, you must configure the phone before operation can commence. You may
refer to this administrator manual for full information on how to configure all the settings of

Page 16 of 34



IP2032 Quick Reference Operating Guide

the ENIP2032.

Now, if the ENIP2032 is already connected to eNet660S, please see the following chapters
on how to operate the phone.

The configuration menu to configure ENIP2032 is as follows:

s = - AR

Menu Selection:
1. Call Record

2. Ring Type

.

S

You may navigate through the menu with the navigation keys. The following sections will
describe how you can setup your ENIP2032 through this menu.

The following lists several meanings of icons for you to easily understand the call features:

Here lists several meanings of icons for you to easily understand the call features:

0)©;
) En %
“®  Off-hook * On-hook " Tak ® ©® Keypad

Ll

EXIT

(-

D Volume Control/Navigation key v MENU/EXIT key

O O O

“ CONFERENCE key ¢ TRANSFERkey = HOLD key

®® Line keys @ HEADSET key @ MUTE key

OK >3

/ SPEAKER key

rowe  REDIAL/<< key — messace  MESSAGE/OK key rronvesook - PHONEBOOK/>> key
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Basic Call Features

Operation Description
:) 1. Pick-up the handset. You will hear dial tone.
2. Use the keypad to dial a phone number. Press
the ENTER key or “Dial” softkey to dial out
%% immediately, or wait for the Dial Timeout setting
@@® to auto-end the dialing. The Phone will then send
OGN/ out the dialed number to eNet660S. The
eNet660S will route the call to the appropriate
destination.
Note: You can use the “Backsp” softkey to
delete any digits entered.
'—Z 3. Start talking to called party.
Making a Call = 4. Place the handset On-hook when you finished
* the conversation.

There are three mode to establish a call for this IP phone, handset
mode, hands-free mode and headset mode. In this manual, only
handset mode is used for example. In the following features, you can

replace

to hands-free mode by pressing key or headset

mode by pressing @ and key. When the conversation is

over, press = Kkey again to release call. For headset mode,
please prepare a headset first.

Making a Call via
Specific Trunk

Pick-up the handset. You will hear dial tone
played.

J h

2. Press aline key 1 or 2. The LED of line key will
light and the specific trunk line will be engaged.
Use the keypad to dial the target phone number.
Press # key to dial out immediately, or wait for
the Dial Timeout setting to auto-end the dialing.
User can also dial the PSTN or IP trunk access
number which the eNet660S registered. For
detail about IP and PSTN trunk, refer to the
eNet660S manual.

Note: You can use the “Backsp” softkey to
delete the last digit.

®

©

®
w

| ®e
@@
S

Start talking to the called party.
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4l

5. Place the handset On-hook when you finished

the conversation.

Receiving a Call

-

. Pick-up the handset during ringing

. Start talking to caller party.

)

Lt
i

4l

. Place the handset On-hook when you finished

the conversation.

Receiving a Call
via Specific
Trunk

-

. While getting an incoming call from a specific

trunk, the related line key LED will flash and the
phone may ring. You can pick-up the handset or
press the related line key to receive the call.

. Start talking to caller party.

Ll
i

. Place the handset On-hook when you finished

the conversation.

Last Number
Redial

. Press the REDIAL key, the LCD will show last 30

dialed numbers.

. Use the volume control key to select a dialed call

and press “Dial” softkey to redial.

Mute the
Microphone

. While being engaged in a conversation

(handset, headset or hands-free mode), you can
mute the microphone by pressing the MUTE
key.

&

. The LED of the MUTE button will light. At this

moment, the user may speak freely, the outside
party will not hear anything.

Adjust the Voice
Volume During a
Conversation

. During a conversation, if the voice volume is too

low or too high, you may adjust it.

(D)

. Press the volume control key to adjust the

volume.
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Call Record

Operation

Description

Review Dialed
Calls

EXIT

-

MENU

. Press the “MENU” softkey.

)

. Use the volume control key to select the Call

Record item. Press OK key to validate the
selection.

= Call Record
G . Select the Dialed Calls item and validate with
the OK key.
=»Dialed Calls

f=

. Use the volume control key to review the dialed

calls. You may choose to redial the number
(using the “Dial” softkey). Press the “Del”
softkey to delete the selected record. Press the
“DelAll” softkey to delete all records. Press the
“Cancel’ softkey to exit the menu.

Review Received
Calls

EXIT

O

MENU

. Press the “MENU” softkey.

N

\>/
=» Call Record

. Use the volume control key to select the Call

Record item. Press ENTER key to validate the
selection.

N

=/
=»Received
Calls

. Select the Received Calls item and validate

with the OK key.

. Use the volume control key to review the

received calls. You may choose to redial the
number (using the “Dial” softkey). Press the
“‘Del” softkey to delete the selected record.
Press the “DelAll” softkey to delete all records.
Press the “Cancel” softkey to exit the menu.

Review Missed
Calls

. Press the “MENU” softkey.

= Call Record

. Use the volume control key to select the Call

Record item. Press OK key to validate the
selection.
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D 3. Select the Missed Calls item and validate with
the ENTER key.
= Missed Calls

4. Use the volume control key to review the

- missed calls. You may choose to redial the

Q number (using the “Dial” softkey). Press the

. “‘Del” softkey to delete the selected record.

Press the “DelAll” softkey to delete all records.
Press the “Cancel” softkey to exit the menu.
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Information about the ENIP2032

You may view all related information about the ENIP2032 through the LCD menu. This will
give you, for example, the current network settings of the ENIP2032.

Operation Description
EXIT

(D 5. Press the MENU key.
View Information G 6. Use the navigation key to select the Info item
about the 1P2032 and validate with the OK key.

= Info

7. Use the volume control key to choose the
information you would like to review.

The following information can be reviewed from the LCD screen of your ENIP2032:

° Model Name
Firmware Number
MAC Address
Network Type

IP Address
Subnet Mask
Default Gateway
DNS Server
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4. Advanced Operations

Network Settings

The default network settings are the following:

Default IP address/ Subnet Mask: Depends on DHCP server
Default Gateway: Depends on DHCP server
Default DNS: Depends on DHCP server

Default Administrator’s Username of Web: admin
Default Administrator’s Password of Web: 1234

If you need to change these default settings, please refer to the following instructions.

Operation Description
EXIT
O 8. Press the MENU key.
- 9. Use the navigation key to select the Admin

item. Press ENTER key to validate the
selection. Type the administrator’s password to

= Admin get into Admin menu.
2\

10.Use the navigation key to select the Network
item. Press ENTER key to validate the

\=/ selection. The LCD displays the Network
= Network Settings menu.
P
11.Select the Network Type item and press
- ENTER key.

Static IP Address

12.Use the navigation key to choose Static IP type

\=/ and press ENTER key to validate.
= Static IP
=\
13.Go to previous menu, choose Static IP item and
\=/ press ENTER key.
= Static IP
a\
5P Aidress 14.There are IP Address, Subnet Mask, Default
Subnet Mask,, Gateway, and DNS items for user to configure.
Default Gateway,
DNS
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0JOXO,
888 5
DO® O
@@@_ MESSAGE

-

15.Use the keypad to enter the IP address, subnet
mask, default gateway, or DNS of your IP
phone. Use the * key for representing a dot e.
Press ENTER key to validate the entered
value.

Note: You could use the “Backsp” softkey to

delete the last character.

You must reboot the phone to validate the network parameter

changing.

Dynamic IP
Address (DHCP)

EXIT

O

MENU

16.Press the MENU key.

)

= Admin

17.Use the navigation key to select the Admin
item. Press OK key to validate the selection.
Type the administrator's password to get into
Admin menu.

18.Use the navigation key to select the Network
item. Press OK key to validate the selection.
The LCD displays the Network Settings menu.

19.Select the Network Type item and press
ENTER key.

= DHCP

20.Use the navigation key to choose DHCP type
and press OK key to validate.

You must reboot the phone to validate the network parameter

changing.

PPPoE

EXIT

O

MENU

21.Press the MENU key.

)

22.Use the navigation key to select the Admin
item. Press OK key to validate the selection.
Type the administrator’'s password to get into

= Admin Admin menu.
23.Use the navigation key to select the Network
item. Press OK key to validate the selection.
The LCD displays the Network Settings menu.
= Network
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QD)

= Network Type

24.Select the Network Type item and press OK
key.

D;

25.Use the navigation key to choose PPPoE type
and press OK key to validate.

v
DE1a
]
m

26.Go to previous menu, choose PPPoE item and

\=/ press OK key.
= PPPoE
N
- 27.Choose Username item and press ENTER key.
2 Username

0JOXO)
oK 28.Use the keypad to enter correct PPPoE
(@D ) username for PPPoE mode. Press ENTER key
@ @ @ MESSAGE to validate the input.

|

]
]
]

Note: You could use the “Backsp” softkey to
delete the last character.

«

= Password

29.Go to previous menu, choose Password item
and press OK key.

&)

MESSAGE

®O®O
OO
OEE

A

-

30.Use the keypad to enter correct PPPoE
password for PPPoE mode. Press OK key to
validate the input.

Note: You could use the “Backsp” softkey to
delete the last character.

You must reboot the phone to validate the network parameter

changing.
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Advanced Call Operations

Operation Description
: 31.While being engaged in a conversation, you

'“‘ may hold a call.

O 32.Press HOLD key to hold the call.

Call Hold — *) 33.To resume the held call, hang up and then pick

. up the handset.

@ @ 34.If a trunk line call is held, you can also press the
line key to resume the trunk line call.
: 35. While being engaged in a conversation, you

"- may invite another party to join using the 3-way
conference call feature. To achieve this, press

O the HOLD key to hold the first call. IP2032 will

= automatically switch to another channel.

- 36.Use the keypad to dial the phone number.
3-Way - Press OK key to validate, the IP phone will call
Conference Call | ® @ ® wessace out the other party.

'_. 37.You can talk with the second party prior to let

' him/her join the conference.
38.When you are ready to make the conference,
O press the CONFERENCE key. The LCD screen
G will show “CONFERENCE” that the two calls
are in a conference.

'_; 39.While being engaged in a conversation, press
the TRANSFER key. The phone prompts you to
enter the phone number which you would like to

oC transfer the call to.
Call Transfer 0)O) _
(Blind Transfer) a5 40.Use the keypad to dial the phone number.

D Press OK key to validate, the IP phone will

OO G v transfer the call to other party.

— 41.You can hang up the handset now. The call has

-

already been transferred.
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Call Transfer
(Attended
Transfer)

-

42.\While being engaged in a conversation, hold
the call by pressing the HOLD key. IP2032 will
automatically switch to another channel.

®O®O

OEOE

oK

°° .0

0

MESSAGE

43.Use the keypad to dial the phone number.
Press OK key to validate, the IP phone will call
out the other party.

-

44.You can talk with the transfer target prior to
transfer the call.

45.\When you are ready to transfer the call, press
the TRANSFER key.

) 20O

L
LI

4l

46.You can hang up the phone now. The call has
already been transferred.
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Phonebook

The phonebook feature let’s you store a list of phone numbers. (For ENIP2032, it could be
stored up to 200 entries)

Operation Description
EXIT
MENU 47.Press the MENU key.
48.Use the navigation key to select the Phone
Book item and press OK key.
= Phone Book
Phonebook -

(Browse and
Dial a Number)

O

PHONEBOOK

49.0r just press PHONEBOOK key to enter
phonebook menu.

=> Dial

50. To browse the phonebook data, select Dial item
and press OK key. Then use navigation key to
browse all phonebook data.

51.When browsing certain phonebook data, press
“Dial” softkey to dial out the phonebook number.
Press “Cancel” softkey to exit the phonebook
menu.

Phonebook
(Add or Edit a
Number)

EXIT

.

= Phone Book

52.Press the MENU key.
53.Use the navigation key to select the Phone
Book item and press OK key.

-

PHONEBOOK

54.0r just press PHONEBOOK key to enter
phonebook menu.

)

=> Edit

55.Select Edit item and press OK key. Then use
navigation key to browse all phonebook data.

56.When browsing certain phonebook data, press
“Edit” softkey to add or edit. There are 3 items
for user to add or edit, Name, Number and Ring
Type.
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Phonebook
(Delete a
Number)

EXIT

O

MENU

= Phone Book

57.Press the MENU key.
58.Use the navigation key to select the Phone
Book item and press OK key.

>3

O

PHONEBOOK

59.0r just press PHONEBOOK key to enter
phonebook menu.

= Delete

60.Select Delete item and press OK key. Then use
navigation key to browse all phonebook data.

61.When browsing certain phonebook data, press
“‘Del” softkey to delete.
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Speed Dialing

The Speed Dialing feature let’s you store a list of 10 phone numbers that you can access
easily using a Speed Dialing number from 0 to 9.

Operation Description
EXIT
(D 62. Press the MENU key.
63.Use the navigation key to select the Speed
Dialing item and press OK key. The LCD
screen prompts you to enter a number between
= Speed Dialing 0 and 9.
Speed Dialing @@ 64.You may enter the desired number directly
(Add, Edit, or using the keypad and press OK key to validate,
Delete a or use the navigation key to browse all the
Number) @ @ ® Speed Dialing numbers.
0O e |If you want to add a new number, find an
s empty position, then using keypad to enter a
@ (:) number. Press OK key to validate.
PO wu e If you want to edit an existing number, find the
— number you would like to edit. Use the
Q “Backsp” softkey to clear the number and use
— keypad to enter a new number. Press OK key
= to validate.
) 65. Pick up the handset.
Dial a Speed ==

Dialing Number

®OO0O,
PEEOI
PEeee"

66.Press the “SPD” (Speed Dialing) softkey. Then
enter a SPD number between 0 and 9. The
corresponding phone number will be dialed out.
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Blocking List

The ENIP2032 provides the possibility to block calls for a specific Caller ID. You can input
at most 10 blocking entries.

Operation

Description

Caller Blocking
(Add, Edit, or
Delete a
Number)

EXIT

O

MENU

67.Press the MENU key.

J

= Call Blocking

68.Use the navigation keys to select the Call
Blocking item to enter the Call Blocking settings
menu. You can use the navigation keys to
select Status item and turn on or off the call
blocking function.

= Blocking List

69.Use the navigation key to select the Blocking
List item to enter the Caller Blocking settings
menu. The LCD screen prompts you to enter a
number between 0 and 9.

70.You may enter the desired number directly
using the keypad or use the navigation key to
OO browse all the blocked Caller ID.
e |f you want to add a new number, find an
it empty position, then using keypad to enter a
(:) number. Press O.K key tg \{alldate. .
PO® e If you want to edit an existing number, find the

number you would like to edit. Use the
“Backsp” softkey to clear the number and use
keypad to enter a new number. Press OK key
to validate.
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Call and Phone Management

Operation

71.Description

Call Forward

EXIT

O

MENU

72.Press the MENU key.

)

= Call Forward

73.Use the navigation key to select the Call

Forward item and press the OK key to validate
the selection. Select the next item according to
the type of call forward (Always Forward, Busy
Forward, No Answer Forward or DND forward)
you would like to activate.

)

74.Choose the Status item to turn On/Off the call

forwarding feature. Select On or Off then press
the OK key to validate.

\=/
= Status
=\

\=/
= Forward Number

75.Select the Forward Number item to input the

phone number you wish to forward the calls to.

!

= Forward Call
Type

76.Select the Forward Call Type item to select

ICM, Outside or Both. ICM means enable the
call forward when the call comes from internal
extension. Outside means enable the call
forward when the call comes from IP trunk,
PSTN trunk or IGW Group. Both means enable
the call forward when the call comes from
internal extension, IP Trunk, PSTN trunk or
IGW Group.

)

= No Answer
Forward

77.For No Answer Forward item, there is one

additional item “No Answer Time” for user to
set. If the phone doesn’t answer the call after
this time, the call will be forwarded to the
destination. (Default value is 15 seconds)

Note: It is possible to activate different kinds of call forward at the same
time. Ex: No Answer forward + Busy Forward, etc.

Auto Answer

You can use this function to auto answer all incoming call when you are
busy on something and hope the call can be received automatically.

EXIT

O

MENU

78.Press the MENU key.

)

=» Auto Answer

79.Use the navigation key to select the Auto

Answer item and press OK key.
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80.Use the navigation key to choose to turn On or
Off and press OK key to validate.

DND

DND means “Do Not Disturb”. You can enable this function if you don’t
want any incoming call to disturb your work. And all incoming call will
get busy tone when they make call to your phone number.

EXIT

(D 1. Press the “MENU” softkey.
[ 2. Use the navigation keys to select the DND item
~ and press ENTER key.
= DND
—~ 3. Use the navigation keys to choose to turn On or
Off the DND feature and press ENTER key to
validate. While enabling DND function, it shows

"DND" on the LCD at idle state.

Note: If both DND and Call Forward are turned on, the priority will be
DND Forward > Always Forward > Busy Forward or No Answer
Forward.
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5. Web Configuration

Login Information

The default network settings are the following:

Default IP address / Subnet Mask: Depends on the DHCP server
Default Gateway: Depends on the DHCP server
Default DNS: Depends on the DHCP server

Default User’s Username of Web: user
Default User’s Password of Web: 1111

There are two modes to access the IP phone’s webpage: Administrator and User mode.
Here lists several differences between two modes:

1.
2.
3.

There is no Network page for user mode.

There is no SW upgrade page for user mode.

In Phone page of user mode, the handset/handsfree/headset Mic and all voice
parameter items are hidden.

For user mode, most SIP settings are hidden, only Call Forwarding/Caller Blocking
Settings are kept for user to set.

In System page of user mode, only user’s password, time settings and reboot phone are
kept for user to set.

Accessing the phone through web browser, just simply enter the http://phone-ip address
(e.g. http://192.168.1.1) in the location field of the browser. If you are not sure about the IP
address of the phone, you can examine the current IP address through the phone’s menu.
(Press “Config” softkey, select item “5. Info”, use navigation keys to check the IP address)

Press ENTER key to validate, the above dialog box will pop up and prompt you to provide
the username and password in order to prevent unauthorized user accessing the phone.
Please input the username and password then click OK button to enter phone’s webpage.
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